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5 Crucial Clause To Read Before Buying

Insurance Policy

Nowadays almost everyone has insurance but how
many of you have knowledge of almost all the
clauses of insurance? May be few know it. What do
you normally do when your insurer gives you the
policy document? Mostly, all you do is just overlook
the decorated words in the policy and pile it up with
the other bunch of financial papers on your desk, isn't
it? It's your own insurance policy where you spend
thousands or lakhs of your hard earned money then
you should have knowledge of each and every point

included in it. Your insurance advisor is always there

for you to help you understand the tricky
terms in the insurance forms, but you should also

know for yourself what your contract says.

Here is the list of few clauses that you must read

before buying insurance policies:

1. Contribution Clause: Earlier this clause was a bit
complicated as the policyholder was given a choice
of choosing a plan while making a claim. This was

very inconvenient for a customer. But now the clause
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5 Facts About Claims Reserves

No matter how safe your company may be, accidents
are unfortunately inevitable—and when accidents
happen, claims will follow. Did you know when a claim
is settled, insurance companies pay the policyholder
from a claims reserve? this is five important facts
about claims reserves.

A claims reserve is the amount of money that
insurance companies set aside to pay policyholders
who have filed or for future payments associated
with claims incurred but not yet settled. A claims
reserve is also known as a balance sheet reserve.

A claims adjuster is responsible for estimating the
payable amount. The monetary amount of the
claims reserve can be calculated subjectively, using
the claims handler’s judgment, or statistically, by

evaluating past data to project future losses.

An outstanding claims reserve is an accounting
provision that is recorded as a liability on a company’s
balance sheet.They are classified as liabilities because
they must be settled at a future date.

Reserves are a good indicator of future Experience
Modification Rate (EMR). The actual claims paid out
ultimately determine your company’s EMR, which
can have an effect on your insurance premiums.
Reserves are important because they are actuarial
estimates of the amounts that will be paid on
outstanding claim. These must be evaluated so that
the insurer can calculate its profits.

Claims reserves can have a major financial impact on
your company’s bottom line. For more information
about claims reserves, or to talk to one of our experts

on how to handle your claims better.
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How can insurers use

Al in claims management?

Al technologies make information systems more adap-
tive to humans and improve the interaction between
humans and computer systems. By doing this, Al gives
insurers an edge on how they manage claims—faster,
better, and with fewer errors. Insurers can achieve better
claims management by using the intelligent technolo-

gies in some of the following ways:

To enable a real-time question-and-answer service for
first notice of loss;

To pre-assess claims and for automated damage evalu-
ation;

To enable automated claims fraud detection using en-
riched data analytics;

To predict claim volume patterns;

To augment loss analysis
What are the benefits of using Al for claims manage-
ment?

Researches has shown automated machine classifica-
tion can be 30 percent more accurate than manual clas-
sification by humans and has the potential to increase
productivity by 80 percent. Al-related technologies can
enable a higher quality in claims assessment, manage-
ment and administration. It also supports improving the
predictability of reserves and fraud.

Smart machines can pre-assess claims and automate
damage evaluation. Machine learning enables insurers
to classify claims via email in the case of an accident or if
medical care is required. It's fast, accurate, efficient and

simple to use.
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Working remotely in insurance companies

By: Dr. Maher Sinjar

If we Google “online insurance jobs” you will find
hundreds of results about online jobs in different
insurance companies; for example; online insurance
agent, top /10/ companies that hire for remote insurance

jobs....etc.

COVID 19 push the players in the insurance sector to
think out of the box and to start new arrangements
to deal with the actual situation, most of insurance
companies believe that COVID 19 will continue and will

affect the companies’processes and business continuity.

For those reasons, many crucial changes have took place
in insurance companies as retraining the staff to work
remotely, huge modification on network infrastructure,
adaption on used policies and procedures and on
marketing methodology; new mobile applications to

assure service accessibility .

Companies started marketing campaigns to promote

new applications with the aim of increasing revenue
after speed decreasing in income because of corona

virus impacts.

They modified their strategy and goals to be more
readiness to deal with the impact of future shocks
as Covid 19. Remote work will increase insurance
companies’ risks especially those related to cyber risks

and will increase its exposure to investment risks.

Delayed settlements will create huge pressure on
companies’ liquidity and will push those companies to
some technical losses; on parallel, it will enhance non-

technical revenues.

For previous reasons; Most of insurance companies
started to work remotely and to work online in order
to avoid more technical and non-technical losses,
avoidance of non-technical losses will stop company
investment portfolio wind and will help them to recover

their losses in shortest possible time.
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sonal circumstances and life expectancy. This makes it
easier for insurers to quantify a risk before writing a new
insurance policy. An example of the concept would be
a smoker who pays more for a life insurance policy be-
cause of a risky lifestyle choice.

Training Requirements for Insurance Actuaries
Actuaries work for insurance companies, financial insti-
tutions and actuarial firms. Many insurance companies
employ full-time actuaries while others are self-em-
ployed and some work for actuarial firms that offer con-
sulting services. An actuary must understand human
behavior and be able to use information systems to de-
sign and manage programs that control risk. Training for
actuaries involves degrees in math, statistics, account-
ing, economics or finance. Some universities even offer
a degree in Actuarial Science.

In addition, an actuary must pass an actuarial examina-
tion administered by professional groups such as the
Casualty Actuarial Society (CAS) or the Society of Actu-
aries (SOA).

How Actuarial Science is Used in Insurance

Actuaries use their skills of analysis to measure the prob-
ability of occurrences that cause loss such as a death,
sickness, injuries, disabilities or property loss. The ac-
tuary also helps insurance companies invest wisely to
maximize income and be able to pay out any potential
claims. The actuary uses risk analysis to help design and
price insurance policies. An insurance actuary examines
statistics about claims frequency and the severity of the
claim to advise insurance companies how they can best
achieve the desired balance between growth and profit.

Mortality risk is one of the primary areas insurance ac-

tuaries focus on in the field of life insurance. Mortality
risk determines when a person is likely to die. Lifestyle
factors and past history of health conditions are also
determining factors in developing insurance rates. Life
insurance companies use this information to determine
how much premium to charge so they will be able to
pay out claims while remaining profitable. The actuary
also advises an insurance company of how to best invest
profits to create the best return on investment.
Property and Casualty or general insurance actuaries
deal with physical and legal risks to people and their
property and work on developing insurance rates for
auto insurance, homeowner’s insurance, commercial
property insurance, worker’s compensation insurance,
product liability insurance and more. In the property
and casualty insurance industry, an actuary analyzes in-
formation to minimize risk loss (loss of property, loss of
funds, etc.) and help find ways to manage risk and create
insurance rates based upon risk factors.

While a major function of a property and casualty insur-
ance actuary’s job is determining insurance rates, anoth-
er important aspect of an actuary’s job in property and
casualty insurance is helping the insurance company set
aside enough reserves to pay for any potential claims.
Based on past claims, the actuary can determine how
much money to set aside or “reserve” for each potential
claim to make sure there is enough money to pay any fu-
ture claims. It is important for an insurance company to
set aside enough in reserves, so claims are paid prompt-
ly and so that the insurance company can meet its finan-

cial obligations and remain profitable.
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What is an Insurance Actuary?

An insurance actuary is a professional that analyzes fi-
nancial risk using mathematics, statistics and financial
theories. Most actuaries work in the insurance industry
and help insurance companies determine good risks or
those the companies are less likely to have to pay out
claims to as the result of a loss. Actuaries are relied on
by insurance companies in determining risk for life in-
surance companies and for property, liability and other
kinds of insurance. Insurance actuaries are important to
the insurance consumer because they help insurance
companies remain profitable and make sure the insur-

ance companies are financially able to pay any claims.

History of Actuarial Science

Actuaries have been used since the late 17th century
when the concept of insurance was first used. The con-
cept of insurance is taking the risk of a group of individ-
uals pooled together and sharing that risk among those
who are “insured” against risk. All parties pay an “insur-
ance premium” to have the insurance company protect
them from losses. The first noted reference to insurance
historically was when merchant ships insured their car-
go. This was the first form of “marine insurance.”
Insurance companies needed a way to access risk. For
instance, people who take out a life insurance policy are

pooled into groups based on their lifestyle choices, per-
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